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Over the past twelve months, the Guild has 

implemented many changes and I                   

congratulate the Board and Management 

for building strong support across all levels 

of the University.   

Your hard work has delivered                               

improvements for student advocacy, the 

USQ corporate health program, the Works 

gyms, events, and centre management 

across all USQ locations.                                          

- Professor Jan Thomas ” 

“ 
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> 
M E S S A G E  F R O M  T H E                                                                                          

VICE-CHANCELLOR  

PROFESSOR JAN THOMAS 

The USQ Student Guild ensures delivery of quality services to students, staff and to the people in our              

communities.   

Over the past twelve months, the Guild has implemented many changes and I congratulate the Board 

and Management for building strong support across all levels of the University.   

Your hard work has delivered improvements for student advocacy, the USQ corporate health program, the 

Works gyms, events, and centre management across all USQ locations.    

With a student population of more than 28, 000, representing 120 nationalities, the Guild also provides sport 

and recreational, cultural and social services to all who study on and off-shore.   

I thank the Chairman of the Student Guild, Mr Danny Clifford, and all members of the Board for their              

continued support.  I also extend my appreciation to the General Manager, USQ Student Guild, Mr Glenn 

Roberts, for his ongoing assistance and dedication to the University.   
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> 
M E S S A G E  F R O M  T H E                                                                                          

CHAIRMAN 

DANNY CLIFFORD 

As a core partner of the University of Southern Queensland, I am proud to Chair the USQ Student Guild. 

In recent times we have implemented many changes at the Guild.  Those changes were, in part,  necessary to 

ensure the long-term viability of the USQ Student Guild, but the process of change also presented the Guild with 

a unique opportunity to refocus our energies on providing services that were   beneficial to students and                 

complimented the aims and goals of the University.   

In 2013, the USQ Student Guild Board and the Guild operations team adopted the new business  model and 

commenced re-building the organisation and the relationship with USQ at all levels. 

The USQ Student Guild now offers high-quality services across The University of Southern Queensland (USQ             

Toowoomba, USQ Springfield, USQ Fraser Coast & USQ Ipswich).  We are now a much more streamlined and  

professional organisation that attends to Student Advocacy, USQ Corporate Health Program, The Works Gyms, 

Events and Centre Management of the various facilities across USQ. 

In 2014, we saw the USQ Student Guild’s collaborative approach deliver a range of professional and                      

user-friendly services across USQ to the USQ students and staff. 

The USQ Student Guild has now adopted this new Strategic plan in order to return to its core reason for                      

existing – the support of students in their academic and social pursuits whilst studying at USQ. 

On behalf of the USQ Student Guild, I am very pleased to continue to build our strong partnership with the                

University of Southern Queensland and ask you to join with us to be a part of its success into the future. 
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> 
M E S S A G E  F R O M  T H E                                                                                          

PRESIDENT 

SIMON PLAYFORD 

The USQ Student Guild’s 2014-2015 Strategic Plan is our commitment to providing the students and  staff at USQ 

a cultural, social and sporting release with our prime focus on advocacy and student representation.  

The USQ Student Guild’s future direction is established on a solid foundation of growth and development on             

internal structures over the past three years. The future direction is strategically aligned with USQ to  ultimately 

compliment every student’s personalised learning journey by providing high-quality  advocacy, sport and               

recreational, cultural and social services.   

The USQ Student Guild is in an ideal position to further the progression of its advocacy program, which             

currently provides for all students during academic appeals and grievances. Our aim is to continue to                

increase our internal processes, and create a more supportive and an accelerated response time for               

students during difficult times, whether it be academic or personal. 

Our involvement with USQ will be developed to enhance the on-campus environments with more options for 

sport and recreational activities. It will also allow us to engage proactively with various businesses and                   

community groups to attract events for the benefits of students and staff at USQ.  

Our aim is to further progress in the areas of student representation by seeking opportunities within USQ on all 

student-related matters. It is important to actively engage with students and create a positive forum to discuss 

concern and represent those matters accordingly. This is an integral part of any Student Guild’s  organisational 

structure, and a great emphasis will be placed on representation in the next three years.  

Our proud history at the USQ Student Guild has fostered our ability to adapt and create new opportunities and 

goals to ultimately consolidate our identity as one of the strengths behind the student experience at USQ. There 

is no doubt that through aligning our Strategic Plan with that of the University of Southern Queensland, a strong 

Student Guild will be vital to the University’s success in the future.  
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I am honoured to lead the new USQ Student Guild team.  My team, the CBRC and our internal 

processes have all undergone major changes and redevelopment. It was quickly realised in     

early 2014 that we would have to combine two years of work into one due to the rejuvenation                 

required. 

Since joining the USQ Student Guild in late 2013, the Board mandated that it be returned to its 

core values under the Constitution.  During the course of 2014 we had to incur a                        

considerable amount of one-off costs that would allow us to re-commence operations and            

provide the high levels of service required in the CBRC and across all four campuses. 

I am very proud to see the continuing improvement and transformation of the Guild, the CBRC 

and certainly the strong positive relationship with USQ in the past 12 months.   

One of our major goals over the previous 12 months has been to build on our strong, 

positive and productive relationship with USQ.  The USQ Student Guild Board and               

Management extend our thanks and appreciation to all supporters across the University 

but in particular we would like to mention the following. 

 

 Chancellor, Mr John Dornbusch and Council Members 

 Vice-Chancellor, Professor Jan Thomas 

 Senior Deputy Vice-Chancellor, Professor Janet Verbyla 

 Deputy Vice-Chancellor (Academic Services), Professor Ken Udas 

 Deputy Vice-Chancellor (Students and Communities, Mr Carl Rallings 

 Executive Director Finance and People Capability, Mr Athol Kerridge 

 

> 
M E S S A G E  F R O M  T H E                                                                                          

GLENN ROBERTS 
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Glenn Roberts graduated USQ in April 2015 

with a Master of Business Administration  

GENERAL MANAGER                



 

 Executive Director Campus Services, Dr Dave Povey 

 Director Corporate Communication and Public Relations, Dr Aidan Burke 

 Director USQ Human Resources, Jane Farmer 

 Manager USQ Safe, Michael Flannery 

 Director USQ Finance, Melanie Reimann 

 Executive Director ICT Services, Scott Sorley 

 Director (Client Services) Naomi Lutvey 

The following organisations have been instrumental in assisting us to rebuild during 2014 and we 

would like to particularly thank:- 

 Toowoomba Regional Council, especially Councillor John Gouldson 

 Phat Burgers 

It is certainly refreshing to hear that the USQ Student Guild is held in a positive light across the  

campuses and in the community. Our goal is to continue to improve and deliver the high                

standards of service that the USQ students, USQ staff and general community deserve. 
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OVERVIEW FROM  

ADVOCACY  
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In 2014, the entire Student Advocacy process and operations 

were revamped to ensure that each Student Guild Advocacy 

officer was available across all campuses to assist students who 

study on or off campus, domestic or international. 

The Student Advocacy officers were engaged in more than 

1000 enquiries and 712 cases in 2014 ranging from serious            

academic misconduct to simple disputes regarding                           

assessments.  68 cases out of the 712 were required to be               

elevated to the Academic & Misconduct Appeals Panel, the 

balance being settled informally and in collaboration with the 

relevant USQ school or section.    

This equated to almost 3000 recorded hours devoted to the  

advocacy cases on behalf of the USQ Students. 

The USQ Student Guild  officers are now all connected and if 

one office is busy, then the lines default to the next via the 1800 

076 301 number or via the central email                                                  

account: studentguild.enquiries@usq.edu.au. 

On line conference services were introduced to ensure all                    

students across the spectrum can contact an advocacy officer 

if they cannot visit a campus office.  Students are also                        

encouraged to meet with other students via Facebook! And 

our social media. 

The team can now confidently assist the students with:- 

 Advice regarding academic requirements and student                       

responsibilities 

 Protection of student rights 

 Advice on USQ procedures and policies relating to students 

 Referral of students to relevant faculties/departments 

 Referral of students to outside agencies/bodies 

 Investigation of student grievances 

 Monitoring of University policies 

 Representation and advocacy at disciplinary hearings or 

meetings 

 Advice and representation during the appeals process 

 Assistance with show cause letters, special consideration     

applications, and deferred examination requests 

 

The Advocacy Officers also put on great events both on and 

off campus to try and include as many students as possible. 

These events range from social sport to fun recreational                    

activities. 
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https://www.facebook.com/usqstudentguild


 

OVERVIEW FROM  

EVENTS 
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The Clive Berghofer Recreation Centre (CBRC) is one of the most 

iconic facilities in regional Queensland. With facilities second only 

to Bundall for major indoor sporting events, we have gone to great 

lengths this year to rejuvenate the centre with painting, lighting,  

repairs and maintenance schedules.  

No other venue in Toowoomba can offer a sports stadium with 3 full 

courts side by side.  We can offer tiered seating for 1000 people – 

still offering two courts for sport. CBRC is the home of Toowoomba 

Mountaineers, preferred choice for University Games (in the region) 

and training ground for local school futsal and netball teams. 

It was believed by many in the community that the CBRC had 

closed in 2012.  With this in mind, there was a very real need in 2014 

to revitalise the CBRC Events team with a mandate to become             

viable and develop a much more visible profile in the region.   

It was determined in 2014 that there was a real need for a                     

professional website, better delivery on internal processes,  and a 

consistent public awareness program to be put in place in order to 

develop external business to come to the CBRC.  This campaign 

needed to convince people that every event is important, be it a 

small seminar or a large scale annual conference.  

The CBRC has three fantastic rooms to choose from, with seating               

capacity ranging from 10 people to 2200. All rooms can be 

equipped with carpets, tables, chairs, projectors, screens,                      

connectivity tablets, and any of other requirements.  

In 2014,  the CBRC delivered many high profile USQ events  such as 

Graduations, the Vice Chancellors Cocktail Party, Science &            

Engineering Challenge, Careers Fairs, Indigenous Connections, 

PICSE Science Awards, Study Tours, USQ Phoenix Sports, Fit & Well 

Social Sports, Residential colleges and many more.  

In 2014, we also witnessed the CBRC deliver many community 

events such as the Toowoomba Mountaineers Home games,                 

Toowoomba RC Mayors Over 80’s morning tea, CNW Trade Show, 

Antiques Fair, St Vincent’s Sleep out, State Volleyball Finals, Qld              

Futsal, Toowoomba Grammar GPS Games, Toowoomba Hospice 

Rockabilly dancing, Toowoomba Netball, Sporting Wheelies and 

many more. 

Due to the revitalisation, from July to November 2014, more than 

$200,000 worth of contracts were secured providing the CBRC with 

a strong foundation in 2015 to build on. 

We are also in the process of working with interstate promoters to 

deliver national events based at the CBRC  such as Cycle Qld, Spirit 

of Anzac, training site for 2018 Commonwealth Games, Qld                     

Volleyball, Qld Netball, site for the 2015 Northern University             

Games, Water Industry Operators Association, and many others.  
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OVERVIEW FROM       

FIT & WELL 
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The USQ Student Guild is proud to partner with the University of Southern 

Queensland (USQ).  As a part of this partnership, USQ have agreed to 

sponsor the USQ Staff Fit and Well Corporate Health Program which               

operates across all three USQ campuses with a range of options available 

at each location. 

Under agreement, most USQ staff are eligible to join the USQ Sponsored Fit 

& Well Corporate Program.  This entitles staff to: 

 FREE Membership to the USQ Works Gym at                           

Toowoomba, Springfield & Ipswich campuses 

 Access to the USQ Works Gym 24 hours per day, seven days 

a week including public holidays 

 Participation in ALL Group Exercise classes as outlined in 

the USQ Works timetables 

 Access to free consultations with Personal Trainers            

every six – eight weeks to keep you on track and  motivated 

 Variety of health and nutrition information available  

throughout the year 

 Discounts for family and social Events held at the CBRC 

Events Venues 

 Access to Personal Training, Boot Camps & Biggest               

Loser at an additional cost 

 

One initiatives developed in 2014 was the USQ Associates & Extended 

Family Membership.  This new style of memberships encouraged USQ staff 

to get fit with their friends and family members as studies have shown that 

committing to train with a partner/friend  encouraged both parties to 

continue activities and develop a healthier lifestyle.  

A USQ Associate & Extended Family Member includes all other USQ staff 

who are not eligible for the above USQ Staff Program. The term “Extended 

Family” means any person including spouse, de-facto, child, step child, 

parent, grandparent, grandchild or sibling or a person approved by the 

General Manager. 

In 2014, we rationalised the membership of the Fit & Well program to             

ensure all participants were eligible.  This then gave us a platform of 100 

people in January, 2014.  By December 2014 we had delivered a total of 

675 active member across USQ. The USQ student Guild also delivered two 

new gyms in the Recreational Centres at USQ Springfield & USQ Ipswich.  

The Global Corporate Challenge was delivered in its’ inaugural year with 

119 participants.  Collectively they amassed an amazing 21 million steps 

(the equivalent of walking across the Sahara Desert seven times). This           

program also created a wonderful example of a program that broke 

down barriers between campuses, USQ sections and encouraged people 

to work in teams.   

2015 will see the advent of the following programs including Pilates, Yoga, 

Mediation, walking groups, Inner Zen, healthy eating, dieticians,                     

gardening sessions and many more. 
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OVERVIEW FROM  

THE WORKS HEALTH 

& RECREATION 

CLUB 
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During the course of 2014, we were deemed the most             

expensive but the poorest value in the Toowoomba               

region.  The facilities were poorly maintained and it was 

not clear to the general public, students and even some 

staff if they were open to them. 

By early 2014 we had condensed our memberships to 

meet the needs of the customers.  As an example, there 

were less than 100 student members for a gym owned by 

the USQ student Guild. By December 2014, there is in                

excess of 450 and growing.  

There are now six core memberships including USQ                 

Students, USQ staff, USQ Associates,  General Community, 

Concessional & Corporate memberships. 

In 2014 we had increased our member visitations from a 

recorded 7000 in 2013 to in excess of 38,000 in 2014.  The 

Body Pump, Body Balance and other classes now going 

from attendances of one to two people up to 30 people 

per class.  People bring people. 

The Works gyms were also installed at both USQ Ipswich 

and USQ Springfield and have commenced operations 

with classes and branding consisted with the original 

Works Gym in the Toowoomba CBRC. 

In 2015, we will be working steadily growing the population 

base while providing a suite of products, high levels of             

service, clean facilities, regular maintenance and                       

developing points of difference for our members. 
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2014 at the USQ Student Guild... 
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a year in photos. 
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I have been a member of USQ Works since September 1996 when the gym 

commenced operation.  I have seen staff come and go in that time.  In the last 

few years, the gym has been painted and updated with new ‘Techno gym’ 

equipment, the new strength area and the kettle ball area. The current staff 

are a great team and make you feel very welcome.  The gym staff always talk 

to you, ask how your training is going and offer assistance in ensuring that you 

meet your goals.  They have a   number of lunch time activities for staff to                 

attend as well as the normal set times for staff and community.  I really enjoy 

going to USQ Works and I intend to continue going as long as I am able.                 

- Debbie White  

“ 

” 



 

FINANCIALS...
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FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 

31 DECEMBER 2014 


