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“

Congratulations to the  
USQ Student Guild  

for what it has achieved 
 in 2017 and we look forward  

to another positive  
year in 2018.
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MESSAGE FROM THE

USQ Vice-Chancellor  
PROFESSOR GERALDINE MACKENZIE

Helping students to achieve their 
goals, whether they be academic 
or personal.

Since I joined USQ as Vice-Chancellor in late 2017, I have 
become aware of the services and support provided by the 
USQ Student Guild, and how these support our students to 
achieve their goals, whether they be academic or personal.

The free confidential support provided by the Guild to USQ 
students with regard to their rights and responsibilities 
assists in a very practical way to ensure that the University 
meets its objectives to foster an inclusive student body. 

The Guild’s provision of sport and recreational, cultural and 
social services to all who study at USQ, whether on-campus, 
off-campus, in Australia or internationally continues to play 
a significant role in the overall experience of our students.

The Student Guild’s facilities at our campuses also play 
an important role in fostering the University’s relationship 
with our wider communities in Toowoomba, Springfield and 
Ipswich, and I acknowledge the role of the members of the 
Student Guild Board in this relationship building. 

I would also like to extend the thanks of the University 
to the USQ Student Guild Chief Executive Officer, Glenn 
Roberts and his team of staff for their ongoing commitment 
to the provision of quality services to USQ’s students, staff 
and community members.
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“

The Guild’s provision of sport and 
recreational, cultural and social services to 

all who study at USQ, whether on-campus, 
off-campus, in Australia or internationally 

continues to play a significant role  
in the overall experience  

of our students.

Image: Paw Patrol 2
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MESSAGE FROM THE

Chair
NEIL BROWN

We are now a more streamlined, 
member focused and commercially 
viable organisation.

As the Chair of the USQ Student Guild, I would like to thank 
the USQ Student Guild Board, Vice-Chancellor Geraldine 
Mackenzie & USQ Executive, USQ Campus Services and 
the USQ Student Guild Operational team who continue 
to successfully collaborate consistently to ensure we are 
delivering on our promise to USQ and its members. 

Since the signing of the new service level agreement (SLA) 
between the Guild and the University, we are now a much 
more streamlined, member focused and commercially 
viable organisation. 

The SLA defines the roles, responsibilities and services that 
are intrinsic elements of the formal relationship between 
the University and the Student Guild. This formal agreement 
sets out the detail, performance metrics and expectations 
for the benefit of both the Guild and the University.

This new business model has removed the previous 
confusion and uncertainty around that relationship. 
Most importantly though, it has generated increased 
collaboration and harmonisation in the provision of student 
facing services and activities, resulting in an enhanced 
student experience. Part of the reason for this success 
has been the collegial and genuine relationship that exists 
between the University and the Guild.

USQ, and the wider community, have acknowledged the 
recent work of the USQ Student Guild in assisting the 
University to meet its objectives by working together to 
deliver key major community events in 2017. 

Our efforts in fostering an inclusive culture, and more 
broadly, our work engaging with the community via events 
and activities have fostered ongoing positive relationships 
with the members of the communities in which our 
campuses are based. The importance of this work should 
not be underestimated. 
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The USQ Student Guild also awarded the Danny Clifford 
Bursaries in 2017. The Bursaries, up to the value of $1,000, 
are a way of recognising the efforts of USQ Student 
Guild’s previous Chair, Danny Clifford and his contribution 
to the USQ Student Guild community. The funds will 
assist students with purchasing books, technology, study 
materials, paying for travel associated with studying 
and funding family support ,  such as baby-sitt ing  
and childcare.

I would also like to take this opportunity to recognise our 
USQ’s Jane Farmer and Ji Sun Kim have been vital in 
our recent successes. Jane Farmer has acted as a 
wonderful mentor for our Board during her tenure.

“

Fostering an inclusive culture, and more 
broadly, our work engaging with the 

community via events and activities have 
fostered ongoing positive relationships 

with the members of the communities in 
which our campuses are based.

Image: Donation to Police Legacy 4
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MEET THE

directors 

 
Neil Brown  

CHAIR 
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Michael Saunders  

PRESIDENT 
JULY- DECEMBER

Simon Playford 
NON-STUDENT DIRECTOR 
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JiSun Kim 
PRESIDENT 

JANUARY - JULY
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Jane Farmer 
USQ COUNCIL REPRESENTATIVE 

NON- STUDENT DIRECTOR

Marlene Montieth 
STUDENT  DIRECTOR

Timothy  McCallum 
STUDENT DIRECTOR 

Shahab Abdullah 
NON-STUDENT DIRECTOR

Stacey Burrell 
NON-STUDENT DIRECTOR
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MESSAGE FROM THE

USQ Executive Director
CAMPUS SERVICES

DAVE POVEY

The new Virtual Reality and Gaming room 
approved to be setup in 2018.

2017 has been another solid year of performance by the 
USQ Student Guild, both within the formal construct of its 
service agreement with the University, but also beyond 
in the many extras that have been cheerfully engaged in  
and delivered.

It was also a year of consolidation as key relationships 
were reaffirmed and a number of previous users of the 
Clive Berghoffer Recreation Centre (CBRC) returning from 
forays at other venues. One of the great sporting names 
locally of course is the Toowoomba Mountaineers and so 
good to see them back at the CBRC. We note also the very 
successful public events that were hosted in 2017, such as 
the Craft fair which attracted thousands of attendees and 
was popular across all age groups.

True to their core values the Guild is focused on student 
experience and support and there has been a significant 
amount of that provided through the service agreement 
but also in a number of other forms. One particularly 
creative example is the new gaming and virtual reality area 
that has been set up. This provides another recreational 
facility that is relevant and current for today’s communities 
and illustrates the creativity and commitment of the Guild 
management team.

It is also pleasing to see engagement with the University’s 
solar array project with roof-mounted solar panels now 
installed on the CBRC and significantly offsetting energy 
consumption for the centre.

Congratulations to the USQ Student Guild for what it has 
achieved in 2017 and we look forward to another positive 
year in 2018.
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Image: Gaming Room

“

True to their core values the Guild is 
focused on student experience and 

support and there has been a significant 
amount of that provided through the 

service agreement but also in a  
number of other forms.
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MESSAGE FROM THE

President
MICHAEL SAUNDERS

The team are always able to provide a safe 
space for students to meet in a confidential 
and supportive environment.

As the new President of the USQ Student Guild, I would 
like to thank the USQ Student Guild Board, Vice-Chancellor  
Geraldine Mackenzie, USQ Academic Board members and 
the USQ Student Guild Operational team who have made 
me feel very welcome since taking on this role.

Since taking on the role I have also been invited to join the 
Academic Board and I am also involved with the Academic 
Appeals Committee on behalf of the USQ Student Guild. As 
a USQ graduate, (and now back for my USQ Masters), I can 
provide direct feedback on what the students need, their 
expectations and how the student learning journey adds 
value to life.

During the year, I was asked to attend the USQ planning 
day in Stanthorpe which allowed me many opportunities 
to engage with the USQ Executive and develop stronger 
ties whilst contributing ideas, thoughts and insights into 
what a student needs to be successful in their studies and 
achieving their goals.

Another major highlight of the year was our delivery of 
the 2017 Danny Clifford Bursaries which received many 
worthy applications. The 2017 Bursaries were presented 
by Chairman Neil Brown, Danny Clifford and USQ Vice-
Chancellor - Professor Geraldine Mackenzie. It was a 
wonderful opportunity for us to get to know students 
under different circumstances, while being able to provide 
financial help to students who needed assistance to 
continue with their studies. 

I would also like to acknowledge the high calibre work of 
our Advocacy team who have had a fulfilling year in 2017. 
They constantly strive to provide the personalised and most 
professional help to USQ students. They always endeavour 
to resolve and manage the vast array of issues the students 
have encountered within their studies with USQ. 
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“

2017 saw our Advocacy cases increase by 
16.2%. The numbers were 544 for 2016 vs 

632 in 2017). This ongoing rapport with 
students is noteworthy as referrals  

from other student to their peers  
to our services saw a 91% increase. 

2017 saw our Advocacy cases increase by 16.2%. The 
numbers were 544 for 2016 vs 632 in 2017). This ongoing 
rapport with students is noteworthy as referrals from other 
student to their peers to our services saw a 91% increase 
(referrals rose from 35 in 2016 to 67 in 2017). 

The team is always able to provide a safe space for students 
to meet in a confidential and supportive environment.  
As a team they have continued to assist students with 
non-academic matters also; endeavouring to make sure 
students are supported in sometimes complicated 
matters. 

These daily interactions allow the Guild to 
continue to develop a strong rapport with 
both USQ students and USQ staff, providing 
us with the opportunities to ensure the 
students are aware of their rights and 
responsibilities.

Image: Tennis Tournament 10
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MEET THE

Danny Clifford
BURSARIES RECIPIENTS
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Jessica Davidson 
BURSARY RECIPIENT

Finaflor Taylan 
BURSARY RECIPIENT

Myles Hay 
BURSARY RECIPIENT



JESSICA DAVIDSON
I am in my second year of my Doctor of Creative Arts degree 
and specialising in the Creative Writing program. My 
research topic relates to the way in which mental health is 
depicted in Young Adult Fictions. 

I believe that many current depictions have failed to 
adequately represent the true nature of mental health and 
that a change needs to occur so children, like my own, can 
be more aware and educated. 

Since receiving The Danny Clifford Bursary, I have bought 
a new laptop. I no longer have to share my husband’s work 
laptop and have my studies dictated by when I can use his. 

It’s made an incredible difference to my study as I now have 
firm control over who can assess my files and don’t have to 
worry about them being deleted or corrupted by accident. 

I’m also planning on using the remainder of the money 
towards petrol and accommodation costs to attend a 
USQ Research Boot-camp in 2018, which I believe will 
be immensely helpful in helping me gain new ideas and 
perspectives about my research, while helping me get  
peer feedback.  

MYLES HAY
I am studying a Bachelor of Science majoring in Psychology 
on-campus in Toowoomba. I’m keenly interested in the 
field of Psychology and in finding the most effective ways 
to help people reduce stress and anxiety and so that they 
can live healthier and happier lives. 

This interest developed from my desire to better 
understand human nature and the people around me who 
have been diagnosed with mental illnesses. 

I have not yet put The Danny Clifford Bursary to use as I 
have been researching to find the best value for money, but 
I plan to use the funds to buy a computer. 

Having my own computer will mean that I will no longer 
have to travel to the library constantly to study and write 
assignments; I will have more flexibility when planning  
my study. 

FINAFLOR TAYLAN
I am currently in the process of completing my Doctor 
of Professional Studies, with the aim to document and 
assess, as part of an action research cycle, the Public 
Service trust of my local university as a public, national and  
online university. 

The research will help to fill the knowledge gap on the 
framework for public service and community engagement 
specific for open and distance e-learning universities. 

As an online international student, at USQ, I depend on my 
internet connection for my doctorate studies. 

The funds provided by the Danny Clifford Bursary will help 
me in using more instruments to speed up my internet 
connection than what I was using, as the Philippines has 
one of the worst internet connections in the world. 

This will surely enhance my online participation in the 
program such as be able to attend online classes, online 
conversations and online seminars more regularly, with 
less interruption, and use of the online library.

12
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MESSAGE FROM THE

Chief Executive Officer
GLENN ROBERTS

We continue to look at ways to improve 
our processes, develop our team members 
and deliver on our promises.

2017 was another good year for our members and we 
continue to look at ways to improve our processes, develop 
our team members and deliver on our promise to our 
members. I would like to take this opportunity to thank 
the Chairman and the USQ Student Guild Board, USQ 
Chancellor and Council members, USQ Vice Chancellor 
Professor Geraldine Mackenzie and USQ Executive and 
the USQ Students and broader Communities and the many 
people who have supported us throughout the year.

Although our management team of two is small, it is quite 
dynamic and continually delivers on our objectives by 
managing the process directly and at a local level.   

During the year, we undertook several new projects which 
have now been completed and achieved some good 
outcomes. The projects that did not perform were concluded 
and the learnings can be applied to future ventures. 

Our Guild Board saw some changes with the graduation 
and exit of our Student President, Ms JiSun Kim and 
the appointment of Mr Michael Saunders as President.  

During the year, the Board opted to engage in a series of 
professional development opportunities and engaged 
AICD to provide training and a small conference. USQ 
students, USQ staff and community members were invited 
to attend. The Board are now looking to continue these 
programs into the future. 

2017 saw our Advocacy cases increased from last year. This 
ongoing rapport with students is noteworthy as referrals 
from other student to their peers to our services saw a 91% 
increase (numbers are 35 in 2016 to 67 in 2017). Currently 
we are lobbying USQ to host the USQ exams at a convenient 
location to be able to provide a great experience for the 
USQ students. 

The Works gym continues to perform strongly and recently 
expanded the floor space due to high demand. The gym 
is mandated to ensure the replacement program of key 
exercise equipment and materials is ongoing, therefore 
members constantly see improvements happening and 
reinvestment back into our services.
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CBRC Events saw more than 1100 formal bookings for the 
year with the USQ Student Guild providing these great 
facilities for a vast number of individual, local, state and 
international sporting events. We also hosted several 
community Trade fairs and several major USQ events. There 
is now a daily usage by USQ students, USQ staff, Community 
members and sporting clubs from the district every night of 
the week.

One major undertaking was partnering with USQ to support 
a State funeral for QLD Police Services evidencing the 
strong and collaborative partnership that exists. 

The recent rationalisation of the Events staff in 
late 2017 will ensure a stronger performance  
moving forward. 

Over-all we are looking at building on the successes of 
2017 and consolidating in 2018 to focus on developing our 
team, processes and ensuring the facilities continue to be 
maintained and presented at the highest possible level.

I look forward to working with Our Stakeholders and on 
behalf of the USQ Student Guild Operations team, we would 
like to thank you for your support.

Image: Fuel to Fly

“

CBRC Events saw more than 1100 formal 
bookings for the year with the USQ Student 

Guild providing these great facilities for  
a vast number of individual, local, state  

and international sporting events.

14
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Australian  
International  
Netball Player
Our Toowoomba Clinic saw 150 young girls from across the Darling 
Downs invade the CBRC for a morning filled with fitness and fun. 

Glenn and his team were exceptionally well prepared for the event 
and accommodating with our requests.

The facilities were perfectly suited to our needs and we could not 
speak more highly of the CBRC staff; a passionate team who are 
invested in engaging with the youth of their community through sport. 

We will most definitely  
be back!
Clare McMeniman

Clifford Gouldson 
Lawyers  
Director
It was my pleasure to work with the Student Guild on the inaugural For  
Purpose Conference in September 2017.  

This conference is just  
one of many impressive 
examples of how the Guild  
goes beyond the traditional  
role of a student body to 
engage with, and contribute  
to their wider community.
Amanda Tolson - Director 

Imagecredit: netball.com.au 
/get-to-know-your-diamonds-clare-
mcmeniman/
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Southern Region Police 
Inspector
The Queensland Police Service (QPS) has had a long and rewarding association with the University of Southern Queensland 
(USQ). There are a significant number of Queensland Police Officers who are currently studying at USQ or who are  
former graduates. 

The USQ Student Guild have been an important 
component of this long standing partnership. 
Glenn Roberts and his team have been involved in the combined planning for a number of Police and community events. 
The effort taken by Glenn and his staff have been outstanding and demonstrate their strong commitment to our community. 

Inspector Craig White

16
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usq graduation
ceremonies
The CBRC hosted the 2017 USQ Graduation  
Ceremonies on Friday 31 March and Friday 7 April 
2017, witnessing over 500 students each day  
celebrate the completion of their degrees.

congratulations to 2017 
usq graduates..! apr

we think it’s im-paw-tant to take a break from studying or working 
in order to de-stress and reset.

paw patrol kicks off  
for 2017
At the USQ Student Guild, we think it’s im-paw-tant to take a break from studying or working in order to 
de-stress and reset. That’s why every month our very own Paw Patrol team visits the USQ so they can get 
in a cuddle from a pup or two to pat any stress away!

jan

craft alive
The Clive Berghofer Recreation Centre hosted 3 
days of learning, creating, shopping and inspira-
tion with CraftAlive. The show included 60 - 100 
exhibitors-both local and national, workshops, 
make and takes, demonstrations and lots of 
creative fun!

feb
we hosted 3 days of 
workshops, make and takes, 
demonstrations and lots of 
creative fun!
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thank you to the community for  
your support and awesome  

crowd cheering.
nov

qld u15 boys indoor  
hockey team challenge
The community showed great support with large crowds 
cheering on the U15 Boys-the Toowoomba Funnel Webs  
as they battled for State Championship in the Indoor Hockey 
Team Challenge on Friday 17 - Sunday 19 November 2017 at 
the CBRC.

one of our fortnightly  
challenge winners! may

the works 
toowoomba gym 
expansion
The Works Health & Recreation Club went under 
construction during May to expand the gym, 
adding in a new stretching area. 

hutchinson build-
ers toowoomba  
international 
(HBTI)
HBTI is a professional tennis tournament that 
is part of Tennis Australia’s Australian ProTour. 
It was held here at the Toowoomba Regional 
Tennis Centre on Saturday 30 September - 
Sunday 8 October 2017. 

international tennis stars  
drop into our tournament! oct

inaugural for  
purpose  
conference
We successfully held our first For Purpose  
Conference on Friday 22 September, 2017. The 
conference was created to help bring together 
other Not-For-Profit organisations within South 
East Queensland. 

bringing Not-For-
Profits together in one 

conference.
sep
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UIL  
Principal
UIL (Union Institute of Language) is an English language college based in Education City at Springfield. The USQ 
gymnasium facilities operated by USQ Student Guild are a great facility for our international students to easily 
access as members. In addition, UIL uses the facility for other organisation run activities. 

The facilities are well resourced and 
coupled with the helpful staff make 

utilising the facility very effective. 
UIL continues to enjoy a wonderful working relationship with the USQ Student Guild whose capable staff foster 
excellent customer service.

Anne McDougall 
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Toowoomba Tennis  
Association  
President
The Toowoomba Tennis Association has formed an excellent partnership with the 
Student Guild and Toowoomba Regional Tennis Centre - USQ. 

Glenn and his professional team help us deliver international, national and local 
tennis events at a world class facility for the Toowoomba community. 

Without their support and 
assistance this would not  
be possible.
Allen Smythe 

Futsal Toowoomba South 
West League
The indoor centre at USQ is a wonderful environment for us to stage our annual futsal competition. 

The facilities are fantastic and the staff are 
extremely helpful particularly in the  
set-up of the venue. 
We look forward to continuing our relationship with USQ Indoor Centre for many years to come.

20
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OVERVIEW FROM THE

advocacy 
OFFICE

236
number of  
distance enquiries.

138 number of after  
hours enquiries.
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The Advocacy team have had a fulfilling year in 2017, doing 
our best to help students resolve and manage issues they 
have encountered while studying at USQ. No matter the 
students circumstance we have always endeavoured to 
provide a safe space for students to meet with us in a 
confidential and supportive environment. 

2017 saw our Advocacy cases increased by 16.2%, rising 
from 544 in 2016 to 632 in 2017.  The top issues we assisted 
students in responding to were Academic Misconduct 
(172), Withdrawal Without Penalty (125), Appeal of Final 
Grades (42) and Assessments (42).

The ongoing development of a good rapport with the 
USQ community at large is noteworthy as other students 
are now being actively referred by both USQ staff and 
other USQ students. These important connections have 
aided us in continuing to while also providing us with the 
opportunity to also help students realise their rights and 
responsibilities. 

There has been 91% increase (35 in 2016 to 67 in 2017) in this 
type of referral. We also note that our avenue of referrals 
continues to increase from USQ staff, rising from 328 in 
2016 to 347 in 2017. 

We believe it  is a testament to an ever-increasing 
professional acknowledgement of the importance of the 
Advocacy services. The Advocacy Team aims to continue 
to provide high quality support and advice to all students 
seeking our help as we strive to become more networked 
with staff and students at USQ.

OVERVIEW FROM THE

advocacy 
OFFICE

632
number of 
estimated cases. 

Without their support 
and assistance this 

would not be possible. 

RG April 2017

22
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OVERVIEW FROM THE

works health & 
recreation
CLUB

1160
total works club 
paying members
This includes students who use our after hours 
service too!

4
169

New   
exercise 
bikes

new student 
members
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The Works Health & Recreation Club had another 
fantastic year with consistent membership growth and 
member satisfaction. The high usage of the gym space in 
Toowoomba gave way to a small expansion to the gym floor 
space for stretching, warm ups and cool down.

On average the gym was attended by over 109 members 
per day utilizing one of the 35+ classes being offered.

2017 also saw a growth in the ‘Low Impact Movers’ classes. 
These classes are tailored for members over 50 years 
of age. The high demand meant the weekly class was 
reaching capacity which resulted in the class being run 5 
days a week at capacity by the end of 2017. In 2018, we will 
explore more opportunities in this space.

Our goal has been to listen to our members and focus on 
constant improvements. In 2017, apart from adding an 
extension to the gym floor, we also invested in some new 
bikes, an industrial fan, and more smaller equipment to add 
variety to the workouts.

In 2018, we are exploring more opportunities to grow the 
space, add more modern equipment to the spaces and 
refurbishing the toilets and showers.

Our members and Fitness instructors are the soul of the 
gym and we extend a warm thank you for their support and 
loyalty over the year.

OVERVIEW FROM THE

works health & recreation
CLUB

32989
total number of the  
works club visits..! 

24
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OVERVIEW FROM THE

events
CBRC

Busiest 
month 375

Bookings!

1417
total number of  
events.......!

March being the 
busiest month....
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Events at CBRC saw another incredible year in 2017. 
The business unit had over 1600 individual bookings 
throughout the year,  which was almost 60% more  
than 2016.

The higher demand required the business to adapt  
its staffing and operating structure, which resulted in 
stable staffing and servicing the events on weekends on a 
regular basis.

Majority of the bookings were sporting related, which 
included local to national competitions and tournaments 
for netball, basketball, hockey, volleyball, Futsal, tennis 
and more.

We are very proud to be the venue of choice for, USQ 
Graduations, USQ Sports and Exercise, USQ Marketing & 
Attraction, Toowoomba Hockey Association, Toowoomba 
Mountaineers Limited, Darling Downs Netball and many 
more of our loyal customers.

The partnership between USQ Student Guild and USQ 
Campus Services has also grown stronger and we work 
together to ensure the venue is maintained and presented 
at its best. USQ Campus Services’ support has been vital in 
execution of some key events.

OVERVIEW FROM THE

events
CBRC

1631
total event bookings 
at CBRC.

26
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7628
total number of  
fit & well visits!

OVERVIEW FROM THE

fit & well
USQ STAFF HEALTH 
PROGRAM

192
total new fit & well 
memberships.
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1082
total number of  
fit & well members!

The Fit & Well Corporate Health program for USQ staff 
has had a year like no other. Increased member numbers, 
the Virgin Pulse Global Challenge (previously Global 
Corporate Challenge or GCC) and Fit & Well Sports were 
the highlights of the program in 2017.

The Global Challenge began in May and had 35 teams of 7 
participants each. 

The teams covered a total 246,641,121 steps in 100 days 
which equals to 157,735 kms. The top 3 teams within USQ 
were, ‘DisORGS’ with 19,285 average steps per day, ‘Dave’s 
Delinquents’ with 16,090 steps per day and ‘It’s 5’O’Clock 
Somewhere’ with 15,212 average steps per day. (averages 
are per person).

The Global Corporate Challenge was an effective tool to 
increase participant physical activity and build morale 
through friendly competition. 

In the lead up to Global Corporate Challenge, we saw Fit & 
Well numbers increase due to heightened interest in the 
program. 

In 2017, the Fit & Well Sports program continued to 
increase in popularity in Toowoomba. Fit & Well Sports 
is an initiative by USQ Student Guild to encourage USQ 
employees being active on their lunch breaks. Volleyball, 
badminton and tennis were all popular this year with many 
sessions getting over 100 participants!

In 2018, we will work closely with USQ to maintain the 
program.

OVERVIEW FROM THE

fit & well
USQ STAFF HEALTH PROGRAM
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I n  2 0 17 ,  w e  a p p o i nt e d  a  r e s i d e nt  co a c h  a n d 
development officer to develop and execute tennis 
programs at The Toowoomba Regional Tennis 
Centre – USQ. Through rigorous marketing within the 
community, schools and surrounds, the centre gained 
some traction during the year.

The centre has been the preferred venue for many 
local schools and groups including, Toowoomba 
Tennis Association, Toowoomba Grammar School,  
St Mary’s School,  Darl ing Downs School Sport  
and more.

The centre was also the venue for Hutchisons Builders 
Tennis International, which was held in Oct 2017 and 
saw over 500 attendees.

By the end 2017, the tennis programs had not seen any 
growth due to market saturation, hence, in 2018, we 
will be marketing the centre as a venue for hire only to 
ensure it meets the operational and financial needs.

OVERVIEW FROM THE

toowoomba  
regional tennis 
centre - usq

2
0

17
 t

e
n

n
is

 c
e

n
tr

e
 r

e
p

o
rt

 
o

ve
rv

ie
w

2017 USQ  | STUDENT GUILD - ANNUAL REPORT 29

We would like to take 
this opportunity to 

thank Mr Allen Smythe 
and the members of 

the Toowoomba Tennis 
Association who have 
been our major client 

for the use of the 
Centre and we look 

forward to seeing that 
continue into  

the future. 



30

500
over 500 attendees 

for Hutchinsons Builders  
Tennis International
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USQ STUDENT GUILD

strategic  
plan
2018  
THE YEAR   
AHEAD

Broaden our current footprint to 
ensure a higher level of  

collaboration with the general 
community and ensure 

 business continuity.

 ( Develop linkages with key 
organisations that will enable a 
broader range of services for our 
members.

 ( Partner with internal & external 
stakeholders to achieve common 
goals that benefit our members.

 ( Continuous improvement to ensure 
the Guild’s services remain relevant 
in today’s market for our members.

 ( Invest in assets and technology 
that will ensure our capacity 
continues to grow.

the plan

measuring success

 ( Integrate innovative technology 
programmes in partnership 
with local businesses and the 
university;

 ( Develop communication strategy 
for relationship development and 
expansion within the local region;

 ( Hold events designed for 
community engagement and 
awareness of Student Guild 
services.

 resolutions
in 365 days we plan to ensure 
our level of service provided is 
something to celebrate.

>>>
Committed to providing,  

expanding, supporting, planning 
and personalised.
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Enhance our USQ Student 
community standing as an 

organisation with high Integrity 
and independence.

 ( Continuous improvement of 
independent Advocacy and related 
services.

 ( Collaborating with USQ to support 
the high levels of academic 
performance and student retention.

 ( Ensure high levels of transparency 
and timely feedback to all 
members.

Continue with our high levels of 
commitment to the members and 

USQ students.

 ( Deliver positive engagement and 
experiences for all USQ students 
and our members.

 ( Develop a suite of on-line services 
integrating the personalised 
services and human factor of the 
Guild.

 ( Partner with USQ to develop 
opportunities for members and 
USQ students.

 ( Provide opportunities for members 
and Students to engage with our 
various community partners.

measuring success

the plan the plan

measuring success

 ( Provide a system of ongoing 
training and professional 
development for Student Guild  
staff members;

 ( Provide a standardised or 
precedent system that students 
can utilise in conjunction advocacy 
support services;

 ( Maintain ongoing communication 
with relevant university 
stakeholders;

 ( Provide a system for monitoring 
staff satisfaction;

 ( Provide a system of transparent 
accountability and planning for  
the University Council.

 ( Develop and expand a suite of 
on-line services integrating the 
personalised services and human 
factor of the Guild;

 ( Implement a plan of hosting 1 
major event a year in partnership/
collaboration with the university;

 ( Ensure a system of documented 
feedback from stakeholders;

 ( Implement awareness training 
program for all university staff;

 ( Provide induction for students;

 ( Consistent initial advocacy 
response times to less than 24hrs.
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“

First I would like to thank you  
and everyone at the student guild  

as I was successful in my WWP  
application, as without your help  

I doubt that I would  
have been successful.

CJ September 2017
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I would like to take this opportunity to thank 
you and make you aware that you are great 

in everything you do, not many people get 
recognised for the great support  

you give people. When I came into  
your office today I was ready to quit  

and walk away, you gave me strength  
to carry on a little bit further,  

so thank you. 

MK Dec 2017




