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MESSAGE FROM THE

USQ VICE-CHANCELLOR
PROFESSOR JANET VERBYLA
Th e commitment of the University of Southern Queensland (USQ) to the changing needs of our
students has been greatly assisted by the positive relationship we share with the USQ Student Guild.
In 2016, as in previous years, the Guild has provided a range of opportunities, services and activities
to our student population. These have included sport and recreational, cultural and social services to
all who study at USQ, whether on-campus, oﬀ-campus, in Australia or internationally.
I acknowledge the work of the Student Guild in assisting the University to meet its objectives and for
their eﬀorts in fostering an inclusive student body, and more broadly, for their work in engaging the
events and activities which have fostered ongoing positive relationships with the members of the
communities in which our campuses are based, and the importance of this work should not be
underestimated.
In all, 2016 was a signiﬁcant year for the Guild and I congratulate the Board Chair Mr Neil Brown and
the members of the Board for their continued dedication to eﬀective governance of the Guild. My
appreciation also extends to the General Manager, USQ Student Guild, Mr Glenn Roberts and his
staﬀ for their ongoing assistance and commitment to ensuring delivery of quality services to
students, staﬀ and to the people in our communities.
Professor Janet Verbyla
Vice-Chancellor
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USQ VICECHANCELLOR
PROFESSOR JANET VERBYLA

I acknowledge the work of the
Student Guild in assisting the University to meet its objectives and
for their eﬀorts in forstering an inclusive student body, and more
broadly, for their work in engaging
the wider community with the
University.

-Professor Janet Verbyla
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MESSAGE FROM THE

CHAIRMAN
NEIL BROWN
The University of Southern Queensland’s (USQ) commitment to the changing needs of the staﬀ and
students of USQ has continued to be one of the most positive relationships we share with our
stakeholders.
2016 was a signiﬁcant year for the USQ Student Guild, and as Chair I would like to congratulate the
Board and Management for continuing to ensure the delivery of quality services to students, staﬀ
and to the people in our communities.
The USQ Student Guild provided a stable and solid performance in 2016 highlighting its strong
operational performance under the new business model adapted in 2013. After two years of
re-building the organisation from within, we are now much more streamlined, member focused and
commercially viable organisation.
A major focus for USQ Student Guild in 2016 has been to ﬁrmly establish our position as a provider of
choice for both USQ and the general community. This was reﬂected in partnering with USQ Campus
Services in delivering the Australian War Memorial - Spirit of Anzac event which serviced more than
20,000 people within the 7 day event. This is a clear example where two organisations can work
together to deliver a national event with huge beneﬁts to the local community.
I would also like to acknowledge the work of the Student Guild team for their eﬀorts in fostering an
inclusive student body, no matter where the students may be based. The Advocacy team and team
members at each campus continue to deliver a high quality service which is inclusive to everyone
from every culture.
As Chair, I would also like to acknowledge Mr Christopher Smith who was one of our longest serving
Board members. I would like to take this opportunity to thank him for his support, guidance and
commitment over many years and trust he enjoys new and fulﬁlling challenges.
My appreciation also extends to the work and deliverance of the USQ Student Guild CEO, Mr Glenn
Roberts and his team for their ongoing assistance and commitment to USQ.
Niel Brown
Chair
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CHAIRMAN
NEIL BROWN

A major focus for USQ Student
Guild in 2016 has been to ﬁrmly
establish our position as a provider
of choice for both USQ and the
general community. This was
reﬂected in partnering with USQ
Campus Services in delivering the
Australian War Memorial - Spirit of
Anzac event [. . . .] This is a clear
example where two organisations
can work together to deliver a
national event with huge beneﬁts
to the local community.
- Chair Neil Brown
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MESSAGE FROM THE

PRESIDENT
JI SUN KIM

On behalf of the USQ Student Guild Board, I am very proud to be able to represent all students. As
the ﬁrst international student elected to the position as President, I can lend my experience to the
needs of students via the support, engagement, integrating and supporting the continued
multi-cultural ethos of the Guild and its members.
Since joining USQ as a student, I have sought out many diﬀerent experiences to compliment my
studies and wanted to ensure my journey to be fulﬁlling as possible. As a part of this enriched
experience, I joined the USQ Student Guild after attending a conference where I experienced both
Danny Cliﬀord and Simon Playford speaking about leadership. Seeing these two gentlemen speak
and then ﬁnding out they were from the USQ Student Guild, has led me to becoming a part of the
USQ Student Guild Board. I have enjoyed the role tremendously and can say with pride that the time
spent as a Board member has enriched my experience beyond my expectations.
As President, I am very honoured to represent the student body and its various cohorts. 2016 was a
signiﬁcant year for the Guild and I congratulate my fellow Board members and Management for
ensuring delivery of quality services to students, staﬀ and to the people in our communities
continues to grow.
The Guild continues to provide a range of opportunities to the USQ student population as they seek
to employ almost 50% of their staﬀ being active USQ students. The Advocacy program is of the
highest calibre and is devoted to the support of the student population of nearly 29,000,
representing more than 100 nationalities. They have also provided sport and recreational, cultural
and social services to all who study on and oﬀ-shore.
I extend a special thanks to Chair, Mr Neil Brown and to Mrs Jane Farmer who have mentored me
through my time on the Board.
My appreciation also extends to the work and deliverance by the USQ Student Guild CEO, Mr Glenn
Roberts and his wonderful team for their ongoing assistance and commitment to the USQ students,
USQ staﬀ and to the people in our communities.
Ji Sun Kim
President
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PRESIDENT
JI SUN KIM

I am very proud to be able to
represent all students. As the ﬁrst
international student elected to
the position as President, I can
lend my experiences to the needs
of students via the support,
engagement, integration and
supporting the continued
multi-cultural ethos of the Guild
and its members.
- President Ji Sun Kim
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MESSAGE FROM THE

USQ EXECUTIVE
DIRECTOR
(CAMPUS SERVICES)
DR DAVE POVEY

It is with great pleasure that I reﬂect on another successful year for the USQ Student Guild and
particularly the transformation that has occurred since the signing of the service level agreement
(SLA) between the Guild and the University in 2012.
The SLA deﬁnes the roles, responsibilities and services that are intrinsic elements of the formal
relationship between the University and the Student Guild. This formal agreement sets out the detail,
performance metrics and expectations for the beneﬁt of both the Guild and the University and in so
doing, has removed the previous confusion and uncertainty around that relationship. Most
importantly though, it has generated increased collaboration and harmonisation in the provision of
student facing services and activities, resulting in an enhanced student experience.
Part of the reason for this success has been the collegial and genuine relationship that exists
between the University and the Guild. Consequently, the SLA has not been seen as a limiting
document but as an enabling one, and opportunities to add value are actively sought and
implemented. Examples include several physical projects throughout 2016 to improve the Clive
Berghofer Recreation Centre, including new lighting, improved stadium ventilation, improved
security infrastructure and various space refurbishments. One of the most signiﬁcant examples of
adding value has been the integration of the Toowoomba Regional Tennis Centre management into
the SLA and this facility now operates as part of USQ’s wider sports precinct.
We congratulate the Guild on their achievements in 2016 and look forward to continued growth and
success in 2017.
Dr Dave Povey
Executive Director Campus Services
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USQ EXECUTIVE
DIRECTOR
(CAMPUS SERVICES)
DR DAVE POVEY

The SLA deﬁnes the roles,
responsibilities and services that
are intrinsic elements of the
formal relationship between the
University and the Student Guild.
[. . . .] Most importantly though, it
has generated increased
collaboration and harmonisation in
the provision of student facing
services and activities, resulting in
an enhanced student experience.
- Dr Dave Povey
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MESSAGE FROM THE

CHIEF EXECUTIVE
OFFICER
GLENN ROBERTS
The hard eﬀorts of the last couple of years has begun to bear fruit with the USQ Student Guild
delivering an overall positive outcome for its operations in 2016. The team has managed to continue
to contain costs and has worked extremely hard to deliver high levels of service, create an
environment of inclusion for everyone and able to continue to operate proﬁtably in a very
competitive market.
During the year we achieved some major milestones in our delivery and operations that can be
bench marked against any similar organization as one of high quality and value.
The Works Gyms continue to blossom and are all able to deliver a family environment inclusive of all
cultures and seeks to address the various needs of the diﬀerent cohorts of our communities.
The CBRC Events team is now able to deliver national events such as the Spirit of Anzac showcasing
the Australian War Memorial, servicing more than 20,000 people in a week, to working with
community groups servicing small groups of 5 or 6 people with the same levels of service and
empathy.
The Toowoomba Regional Tennis Centre is now operating 6 days per week from early mornings to
late at night servicing such events as the Hutchinson Builders Tennis International, Toowoomba
Grammar Tennis GPS, TAACAPs, Glennie School, St Joseph's, St Mary’s and many more. We have
also launched our own Tennis Hot Shots program encouraging children to start playing tennis early
and continue on to their adult lives. We will soon be adding Coaches to the mix to encourage the
development of the players and the sport in the region.
Overall the USQ Student Guild is now back in full operating capacity with the focus on the future to
develop our inclusion programs using sport and food within a safe family environment to achieve
our goals.
I look forward to 2017 onwards and would like to take this opportunity to thank our Board, my
operations team, USQ Campus Services, USQ and everyone in the community who have supported
us to date on this journey.
Glenn Roberts
Chief Executive Oﬃcer
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CHIEF EXECUTIVE
OFFICER
GLENN ROBERTS

The team has worked extremely
hard to contain costs but generate
higher levels of income via
oﬀering a range of value for dollar
products and services. The team
has worked extremely hard to
deliver high levels of service and
create an environment of inclusion
for everyone. We have been able
to continue to operate proﬁtably in
a very competitive market.
- CEO Glenn Roberts
2
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MEET THE BOARD

Neil Brown
Chair

Ji Sun Kim
President

Jane Farmer
Non-Student
Board Member

Marlene Monteith
Student
Board Member

Michael Saunders
Student
Board Member

Timothy McCallum
Student
Board Member

David Jones
Non-Student
Board Member

Shahab Anna Abdulla
Non-Student
Board Member

Simon Playford
Non-Student
Board Member

Stacey Burrell
Non-Student
Board Member
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Neil Brown
Chair

THANK YOU
FOR YOUR SERVICE
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Christopher Smith

Alice Foddy

Joseph Donaldson

Christine Wicks

Jacob Ducat
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DANNY CLIFFORD
BURSARIES
USQ Student Guild celebrated their inaugural Danny Cliﬀord Bursary Presentation Night in
August 2016. The USQ Student Guild Board approved the implementation of the Danny
Cliﬀord Bursaries as a way of recognising the eﬀorts of USQ Student Guild’s previous Chair,
Danny Cliﬀord and his contribution to the USQ Student Guild community.
Six well deserving USQ students were selected by the Board to be presented with Danny
Cliﬀord Bursaries up to the value of $1000. The funds will assist students with purchasing
books, technology, studying materials, paying for travel associated with studying and
funding family support, such as baby-sitting and childcare.
The USQ students who were selected to be Danny Cliﬀord Bursary Recipients were; Mrs.
Tegan Cross, Mr. Dean Cooper, Mrs. Deanne LaRoche, Mr. David Pullen, Mr. Ahamed Asraz
Aslam Cassim and Mrs. Rula Khaled Almadadha.
The bursaries recipients come from a broad studying backgrounds including
undergraduates, postgraduates, on campus, external, international and domestic students.
The USQ Student Guild Board selected these six recipients taking into account their
academic achievements and their involvement in their own communities. The Board
believes they all will be fantastic ambassadors for USQ and the USQ Student Guild.
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MEET THE RECIPIENTS

Tegan Cross

The Danny Cliﬀord Bursary allowed me fund care for my
children on a more regular basis, which during a
tumultuous year involving a chronic medical condition,
meant I could spend full days at the University rather than
having to juggle classes and medical appointments and
rush home to be with my children. It allowed me to focus
my studies, rather than on ﬁnancial stress, and achieve my
goal of increasing my GPA over two semesters.

Since receiving the bursary I have returned from part-time
studies to full-time studies and was able to purchase a
Surface Pro 4 computer with music composition software.
This purchase will enable me to advance my digital
literacy for music teaching studies at USQ and on
practicum. I would like to thank the Student Guild for
their support.

David Pullen

Deanne LaRoche

Ahamed Asraz
Aslam Cassim

Rula Khaled
Almadaha

Dean Cooper

2
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February 2016
Advocacy
Online
Implementation of the
Online Advocacy Assistance
Form.
This form made our
Advocacy Oﬃcers even
more accessible with
students being able to
register for assistance online
24/7.

USQ Student Guild
June 2016
Ipswich Virtual Oﬃce
An
AnAdvocacy
AdvocacyVirtual
VirtualOﬃce
Oﬃcewas
wasinstall
installed
in Ipswich.
in Ipswich.
The
Virtual
The Virtual
Oﬃce is
Oﬃce
to allow
is tostudents
allow students
at Ipswich
at Ipswich
campus
campus
greater
greater
access
access
to the
toAdvocacy
the Advocacy
Oﬃcers
Oﬃcers
at at
Toowoomba and Springﬁeld.

August 2017
New Branding
New branding was approved for all of the
branches of the USQ Student Guild.
USQ Student Guild, Events at CBRC, Advocacy
Oﬃce and Toowoomba Regional Tennis Centre
- USQ all received new, more engaging logos.

May 2016
May 2016
Spirit of Anzac
Spirit of Anzac

Spirit of Anzac came to the Clive
Spirit of Anzac
cameRecreation
to the Clive
Berghofer
Centre.
Berghofer
Recreation
Centre.
This event
showcased
the capabilities of
This event
showcased
capabilities
the
centre forthe
large
multi-dayof
events.
the centre
for
large
multi-day
This was an extremelyevents.
popular event
This was an
extremely
popular
event
with
over 2000
additional
patrons
with overvisiting
2000 additional
patrons
CBRC over the duration.
visiting CBRC over the duration.

January
January
2016 2016
Tennis
Memberships
Tennis
Memberships
Introduction of Tennis Memberships to the
Introduction of Tennis Memberships
Toowoomba Regional Tennis Centre - USQ.
to the Toowoomba Regional Tennis
Members have unlimited access to the Tennis
Centre - USQ.
Courts, subject to other bookings
Members have unlimited access to
the Tennis Courts, subject to other
bookings
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July 2016
iConnect360
July 2016
iConnect
360, a new
membership system was
iConnect360
implemented for The Works.
iConnect360
staﬀ to
iConnectallows
360, athe
new
easily
access
customer
membership system was
information
andfor
more
implemented
Theﬂexibility
Works.
when
it
comes
to
iConnect360 allowscustomer
the staﬀ to
relationship
management.
easily access
customer
information and more ﬂexibility
when it comes to customer
relationship management.

2016 Snapshot
November 2016
November
2016
LesMills Virtual
LesMills Virtual
LesMills Virtual was installed at
The Works
to was
allow
a great at
LesMills
Virtual
installed
oﬀering
of group
exercise
The
Works
to allow
a great
classes
to
members.
LesMills
oﬀering of group exercise
Virtual uses
a large projector
classes
to members.
LesMills
screen,
pumping
sound
and
Virtual uses a large projector
motivation
from some
ofand
the
screen, pumping
sound
greatest instructors
onofthe
motivation
from some
the
planet.
greatest instructors on the
planet.

August 2016
Tennis
Relaunch
Toowoomba Regional
Tennis Centre - USQ held
a relaunch to celebrate
being under the
operation of the USQ
Student Guild and to kick
oﬀ
of promotion
promotion for
for the
the 2016
2016
Hutchinson Builders
Toowoomba International
and our Hot Shots
League.
Tennis legend, John
Fitzgerald
Fitzgerald(OAM)
joinedjoined
us to
us celebrate
to celebrate
thisthis
event.
event.

December 2017
CBRC Relaunch
The Relaunch of CBRC took
place, where stakeholders were
invited to celebrate the
business’s transition over the
past few years and our direction
for the future.

December 2016
New Server
Creation of a USQ Student Guild
Server. As part of USQ Student Guild
becoming more self suﬃcient, we now
have our own online network, content
management system and phone
network.

December 2016
New
Security
System
December
2016
New Security System

The Works began the rollout of a new
security system for gym members. Under
The
Works
began
the rolloutwere
of a new
the
new
system,
all members
given
security
system
for
gym
members.
Under
scannable membership photo ID cards,
the
new
system, all members
given
more
comprehensive
securitywere
cameras
scannable
membership
photoother
ID cards,
were installed
and various
more
comprehensive
security
cameras
improvements to security of the centre.
were installed and various other
improvements to security of the centre.

September 2016
Danny
Cliﬀord
Bursaries
September
2016
Cliﬀordwere
Bursaries
DannyDanny
Cliﬀord Bursaries
awarded to 6 deserving
students. These bursaries were to assist hard working
Danny
Cliﬀord
Bursaries
were awarded
to 6todeserving
student
who needed
financial
assistance
pursue
students. These bursaries
were
to
assist
hard working
their studies.
student
needed
assistance
to pursue
We will who
endeavour
tofinancial
offer similar
bursaries
in the
their
studies.
future as it received high interest and we see a need to
We will endeavour
to offer financially.
similar bursaries in the
assist students
future as it received high interest and we see a need to
assist students financially.
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OVERVIEW FROM
THE ADVOCACY
OFFICE

we
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The USQ Student Guild Advocacy team worked very hard over the
course of the year with the two full time staﬀ addressing 544 cases for
the year. Of these, most were regarding Academic Integrity, Withdrawal
Without Penalty & Exclusion.
This ﬁgure does not include the hundreds of enquiries, assists, and
chats with students who just needed some guidance, advice or
direction on who best to speak with. In almost all cases, our
self-imposed Service Level Targets of responding within 24 hours has
been achieved.
The Advocacy staﬀ have worked on building the proﬁle of the service
and it is now seen as an exemplar for Advocacy services amongst its
peers due to the high level of service. During 2016, we introduced the
after-hours service which operates until 8.30pm each week night and
this has had a wonderful response as the many students who manage
their lives between work, family and study can now access face to face
Advocacy oﬃcer until 8.30pm each night.
The Advocacy team also introduced the Paw Patrols which appear on
campus each month for both staﬀ & Students to engage with. We have
a small team of 5 core puppies being:-George, Betty, Scarlett, Molly, &
Molly. The last few days have attracted more than 100 students each
time who all take the chance to pat, cuddle and chat with. These days
and the puppies have been able to deliver a very real circuit breaker and
provide a distraction form the stresses of both study, work and life.
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OVERVIEW FROM
THE WORKS HEALTH
& RECREATION CLUB

That’s over 60% higher
than last year!
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The USQ Works continues to improve with the operations of the gym
now delivering some of its best results in many years. With the Gym
teams delivering high quality classes in both the mornings and
afternoon, there has been a steady growth in all classes throughout the
year.
The Gym memberships continue to grow
and the introduction of the Les Mills Virtual group exercise classes now
guarantees a more ﬂexible and varied number of classes. A Member
now can access the Virtual classes 24/7 and have it delivered by the
best of the best in Les Mills at any time of the day.
In 2016, we delivered almost 50 classes per week by our qualiﬁed staﬀ
and are constantly looking at ways to deliver new classes, diﬀerent
styles, or adapting to new trends. In 2017, we will be reviewing the class
structures to ensure we continue to meet the demands of the members,
but will also ensure the viability of the gym is paramount at all times.
As a part of our constant improvements, USQ Campus Services & the
USQ Student Guild partnered together to deliver a new security system
enabling higher levels of safety and peace of mind to the member.
In 2017, we will be seeking to extend the Gym Floor footprint within the
Centre and will be working with USQ to achieve this. We will also be
opening the Café which will provide many additional products and
services to all members and encourage a healthier lifestyle.
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OVERVIEW FROM
EVENTS AT THE
CBRC

22

12

The CBRC Events has had a tremendous improvement in both
performance and bookings for the 2016 year. With securing almost 900
individual bookings for the year, the CBRC was constantly booked and
saw a huge spike in activities. These included Sporting events, Trade
shows, Corporate events, Community events, Social events, Cultural
events and many others.
The management team has now secured a standard booking proﬁle
that secured paid bookings 5 days a week. Most weekends throughout
the year were also contracted with the CBRC team hosting several major
events throughout the year which saw an estimated 100,000+ people
come through the doors to the various events throughout the year.
A pinnacle event was the hosting of the Spirit of Anzac National Tour
which saw the CBRC turned into the Australian War Memorial. This
event then serviced more than 20,000 visitors in 7 days. The CBRC is
now seen as an venue of choice and was used as an exemplar for such
events by the organizers.
As a part of our constant improvements, USQ Campus Services & the
USQ Student Guild partnered together to deliver a range of
improvements at the CBRC inclusive of the new security system,
Stadium Ceiling Fans, Centre lighting, and increased maintenance to
ensure the facility is always presented at its best.
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OVERVIEW FROM
FIT & WELL
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Toowoomba

821

Springﬁeld

113

Ipswich

33

Total

967

Total Eligible Staﬀ

1,666

The Fit & Well Corporate Health program for USQ staﬀ has had another
successful year. Increased member numbers, the Global Corporate
Challenge and Fit & Well Sports were the highlights of the program in
2016.
The Global Corporate Challenge begun in April and 35 teams of 7 ﬁlled
up within the ﬁrst day of registrations! In total, we had 245 participants
cover almost 231,000,000 steps during the 100 day period. The Global
Corporate Challenge was an eﬀective tool to increase participant
physical activity and build moral through friendly competition.
In the lead up to Global Corporate Challenge, we saw Fit & Well
numbers increase due to heightened interest in the program. Through
the rest of the year, we have steadily increased membership numbers.
Our goal in 2016 was to increase Fit & Well memberships to 1,000 and
we now have 1,008 Fit & Well members!
In 2016, we found the Fit & Well Sports program to be very popular in
Toowoomba. Fit & Well Sports is an initiative by USQ Student Guild to
get USQ employees being active on their lunch breaks. Volleyball,
badminton and tennis were all popular this year with some sessions
getting over 30 participants!
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OVERVIEW FROM
TOOWOOMBA
REGIONAL TENNIS
CENTRE- USQ

Toowoomba Tennis Association,
Toowoomba Grammar, St Joseph’s College,
Toowoomba Prep and USQ Residential
College are some of those who make bookings.
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The Tennis Centre has had new life breathed into it with several major
events held throughout the year. We have also committed to a strong
awareness campaign and had the Tennis Centre proﬁled in the TV
adverts, websites, memberships, Hotshots programs, Tennis
competitions, GPS Tennis and many others.
In late 2016, John Fitzgerald (OAM), 7 times Doubles Grand Slam winner,
helped relaunch the Centre and the Hotshots program at the Tennis
Centre. More than 70+ students from the local schools attended and this
was supported by Tennis QLD.
In 2017, we will be seeking to appoint a resident coach to further
develop the Centre and develop a “cradle to grave” strategy where the
Tennis Centre will become a focus for the tennis minded community.
We will also be developing a community based Tennis Club that will be
mandated to have a community ethos and be inclusive of all cultures.
I would like to take this opportunity to thank Mr Allen Smythe and the
members of the Toowoomba Tennis Association who have been our
major client for the use of the Centre and we look forward to seeing that
continue into the future.
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